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A U D I O  A N D  W E B  C O N F E R E N C I N G  S O L U T I O N S  

WEB VISUALS 
 
The Full Version vs. the Light Version 
General Product Information 
 
Q:  What  i s  the l ight  vers ion? 
A:  The l ight  vers ion of  Web Visuals  a l lows part ic ipants  to jo in an Ins tant  or  Scheduled wi thout  
ins ta l l ing any sof tware.  Ins tead,  they load a browser -based Java applet  and are g iven l imited 
access  to features .  
 
Q:  I s  the l ight  vers ion ava i lab le with both Ins tant  and Scheduled meet ings? 
A:  Yes .  Any part ic ipant  jo in ing an Ins tant  or  Scheduled meet ing wi l l  have the opt ion to use 
e i ther  the fu l l  or  l ight  vers ion.  
 
Q:  What  i s  the d i f ference between the fu l l  vers ion and the l ight  vers ion of  Web Visua ls?  
A:  There are four  main areas of  d i f ferent ia t ion between the fu l l  and l ight  vers ions .  

•  Sof tware -  The fu l l  vers ion requires a  download and ins ta l la t ion.  The l ight  vers ion only 
requires  a  quick  browser -based download.  

•  Access  -  The fu l l  vers ion of fers  access  to a l l  features .  The l ight  vers ion only a l lows 
part ic ipants  access  to l imi ted features .  

•  Roles  -  Moderators ,  co-moderators  and presenters  are required to jo in wi th the fu l l  
vers ion.  Only  par t ic ipants  can jo in wi th the l ight  vers ion.  

•  Operat ing sys tems -  The fu l l  vers ion is  supported on Windows only .  The l ight  vers ion 
i s  supported on Windows and Macs wi th the Safar i  browser .  

 
Q: What  are the immediate benef i t s  o f  the l ight  vers ion? 
A:  By mak ing the l ight  vers ion ava i lab le for  Web Visua ls ,  moderators  can have a broader 
audience.  Because the l ight  vers ion removes the l imitat ions the fu l l  vers ion may pose for  some 
part ic ipants ,  Web Visuals  i s  idea l  for  a l l  internal  and external  communicat ions ,  inc luding 
market ing events  and lead generat ion seminars .  

PRE-MEETING 
 
Q: I s  the l ight  vers ion for  par t ic ipants ,  moderators ,  co-moderators  and presenters?  
A:  No.  The l ight  vers ion i s  only ava i lab le for  par t ic ipants .  Par t ic ipants  who jo in us ing the l ight  
vers ion cannot be promoted to co-moderator  or  presenter .  Moderators ,  co-moderators  and 
presenters  must  use the fu l l  vers ion.  
 
Q:  How do part ic ipants  jo in a Web Visua ls  meet ing wi th e i ther  the fu l l  or  l ight  vers ion? 
A:  I f  users  have the Web Visua ls  c l ient  ins ta l led ,  they wi l l  be jo ined d irect ly  into the meet ing by 
c l ick ing the l ink in  their  meet ing inv i tat ion.  I f  they do not have the c l ient  ins ta l led ,  they wi l l  be 
d i rected to a web page,  where they wi l l  be prompted to f i l l  out  the required f ie lds  and may 
then choose to jo in with the fu l l  or  l ight  vers ion.  
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Defaul t  emai l  inv i tat ion templates for  Scheduled meet ings features text  descr ib ing the fu l l  and 
l ight  vers ion opt ions .  Also,  in the process  of  jo in ing a meet ing,  part ic ipants  wi l l  have the opt ion 
to jo in wi th the fu l l  or  l ight  vers ion.  
 
Q:  In  what  s i tuat ion would a par t ic ipant choose the fu l l  vs .  l ight  vers ion? 
A:  There are two di f ferent  scenar ios that  par t ic ipants  can use to help determine i f  they should 
choose the fu l l  or  l ight  vers ion.  
 
Par t ic ipants  should choose the fu l l  vers ion i f  they :  
 

•  Need to share documents ,  appl icat ions ,  browsers  or  v ideo.  
•  Meet the fo l lowing technica l  requirements :  
•  Operat ing sys tem – Windows® XP.  
•  Web browser – Internet  Explorer  6 .0 or  h igher .  
•  Bandwidth – High speed Internet  access  recommended.  
•  Free d isk  space – 14 MB.  

 
Par t ic ipants  should choose the l ight  vers ion i f  they:  
 

•  Do not  need to share documents ,  appl icat ions ,  browsers  or  v ideo.  
•  Do not  meet  the fu l l  vers ion’s  technica l  requirements .  
•  Are jo in ing the conference f rom a Mac computer  or  an ear l ier  vers ion of  Windows.  
•  Have l imi ted bandwidth.  
•  Prefer  to  not  insta l l  sof tware.  

 
Q:  How wi l l  par t ic ipants  know to choose the fu l l  or  l ight  vers ion? 
A:  Par t ic ipants  wi l l  be prompted to choose to jo in wi th e i ther  the fu l l  or  l ight  vers ion at  any 
screen where they can jo in a meet ing.  The opt ion wi l l  defaul t  to the fu l l  vers ion i f  the 
part ic ipant  i s  us ing a Windows-based operat ing sys tem. There wi l l  a lways be a he lp l ink that  
prov ides a guide for  determining which vers ion to use.   

Q:  What  i f  par t ic ipants  choose the wrong vers ion to jo in a  meet ing? 

A:  I f  par t ic ipants  choose the wrong vers ion,  they wi l l  need to leave the meet ing and jo in again.  
 
Q:  Can moderators  force par t ic ipants  to download the l ight  vers ion? 
A:  No.  Downloading the l ight  vers ion or  ins ta l l ing the fu l l  vers ion is  the part ic ipants ’  choice.  
 
Q:  Does hav ing the l ight  vers ion as  an opt ion mean that  par t ic ipants  us ing Macs can jo in a 
meet ing? 
A:  Yes .  Par t ic ipants  us ing Macs that  meet  the technica l  requirements wi l l  be able to jo in a 
meet ing.  When they jo in ,  Web Visua ls  automat ica l ly  detects  they are on a non-Windows based 
operat ing sys tem and the opt ion for  fu l l  or  l ight  vers ion wi l l  be defaul ted to l ight  vers ion.  
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Q:  I f  us ing the l ight  vers ion,  what  do part ic ipants  need to download to jo in an Ins tant  or  
Scheduled meet ing? 
A:  Part ic ipants  are not  required to download or ins ta l l  any sof tware to jo in a meet ing us ing the 
l ight  vers ion.  Par t ic ipants  are required to run a 550K browser -based Java applet ,  so they must  
have a Java-enabled browser .  Web Visua ls  supports  the fo l lowing Java Vir tua l  Machines (JVMs) :  
Microsof t  JVM, Sun 1 .4 .2 and Sun 1.5 .  
 
 
Q:  What  are the minimum technica l  requirements for  moderators  and par t ic ipants?  
A:  The min imum technica l  requirements for  both the fu l l  and l ight  vers ions of  Web Visua ls  are 
l i s ted be low.  
 

 
 
 

Ful l  Vers ion (moderators ,  co-moderators ,  presenters  and par t ic ipants )  
PC running:  
 

•  Windows XP with Internet  Explorer  6 .0 or  h igher  
•  Pent ium I I I  (500 MHz or  fas ter )  processor  
•  At least  256 MB RAM 
•  Approx imate ly  14 MB of  f ree disk  space 
•  High-speed connect ion (T1 ,  cable modem,  DSL ,  etc . )  
•  Web camera (opt ional )  

 
 
 
 
L ight  Vers ion (par t ic ipants  only)  
PC running:  
 

•  Windows XP with Internet  Explorer  6 .0  
•  Pent ium I I I  (500 MHz or  fas ter )  processor  
•  At least  256 MB RAM 
•  Approx imate ly  1 MB of  f ree d isk  space 
•  Apple® Mac system 10.3 and 10.4  
•  Safar i  1 .3 and 2.0  
•  G3 processor  
•  256 MB RAM  
•  Approx imate ly  1 MB of  f ree d isk  space  
•  High-speed connect ion (T1 ,  cable modem,  DSL ,  etc . )  
•  Web camera (opt ional )  
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IN-MEETING 
 

Q: What  features are ava i lable with the l ight  vers ion? 
A:  The l ight  vers ion prov ides  a  par t ic ipant -only ,  s t reaml ined in -meet ing exper ience.  Par t ic ipants  
who jo in with the l ight  vers ion may:  
 

•  Send and rece ive chat  
•  Submit  quest ions/rece ive answers  v ia the Q&A feature 
•  Raise/ lower the ir  hand 
•  Set  the ir  v ideo ‘ rece ive f rames per  second’  
•  Manage thei r  audio l ine 
•  Part ic ipate in  pol l s  
•  See a l l  shared content  (documents ,  appl icat ions ,  e tc . )  
•  Set  themselves to fu l l  screen or  be forced by the moderator  
•  Sca le  and ref resh the ir  v iew 

Q:  I s  the bandwidth used in meet ings d i f ferent  for  par t ic ipants  who jo in with the fu l l  vers ion or  
l ight  vers ion? 

A:  No.  Bandwidth i s  only  a concern when jo in ing wi th the fu l l  or  l ight  vers ion and does not  
a f fect  the in -meet ing exper ience.  For  example ,  i f  a  par t ic ipant  has the c l ient  a l ready insta l led on 
h is  laptop and i s  jo in ing a meet ing on a dia l -up connect ion,  he should jo in wi th the fu l l  vers ion 
because he would not  be de layed jo in ing the meet ing by a t ime consuming insta l la t ion.  
However ,  i f  the par t ic ipant d id not  a l ready have the c l ient  insta l led and was jo in ing on a d ia l -up 
connect ion,  he should jo in wi th the l ight  vers ion because ins ta l l ing the fu l l  vers ion would take 
severa l  minutes .  No matter  which vers ion i s  used,  once in the meet ing,  bandwidth usage 
d i f ferences  between the fu l l  and l ight  vers ion are negl ig ible .  
 
Q:  Can moderators  te l l  i f  par t ic ipants  have joined a meet ing wi th the fu l l  or  l ight  vers ion? 
A:  Yes .  Moderators  can look at  the meet ing deta i l s  to see which vers ion the ir  par t ic ipants  used 
to jo in the meet ing.  Af ter  the meet ing,  they can a lso access the Conference Attendee Report  to 
ret r ieve the informat ion.  
 
Q:  What  happens i f  a  moderator  t r ies  to promote a part ic ipant  who jo ined with the l ight  
vers ion? 
A:  Moderators  do not  have the opt ion to promote part ic ipants  who jo ined a meet ing us ing the 
l ight  vers ion.   
 
Q:  Do a l l  par t ic ipants  in  a meet ing have the same exper ience and see the same data,  no matter  
i f  they jo ined with the fu l l  or  l ight  vers ion? 
A:  Yes .  Everyone wi l l  bas ica l ly  have the same exper ience,  f rom the s tandpoint  of  v iewing the 
informat ion shared,  par t ic ipat ing in pol l s ,  chat t ing ,  ask ing quest ions v ia  Q&A and being forced 
to fu l l  screen.  (Note:  Par t ic ipants  who jo in with the l ight  vers ion wi l l  not  be able to have the 
moderator  force zoom or  use the zoom feature on thei r  own. )  
 

 


